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A3.3 1'/2#)* 3"'#4*55%6$/ 78#)%#696:/;
)/# <#/=":'#,> 3/'/?@'96

A# ?/ .*?%&." ,-."'/:

 ! !"!#$%&'() *! +,%-! .!%!+*/%-0*-+1 )"23 4%!#-+&, 5)%-6177&"*&3 89-+&-":";!3
 ! )</=&,() */ .%>0/ *:" +&'(9-?" *&' 9&"*-+-&, +!- "! .)-%-@2(!0*) *& 9&"*;+-
 ! )9-7$=&'() +!- "! <)+-"&,() $"! 9%2=%!((!
 ! A-!+%;"&'() +!- "! +!*&"&(1@&'() *! A-1#&%! ($%/ )"23 9!%!B,%&'
 ! %'B(;@&'() */ B$0/ +!- *& ($=)B&3 )"23 9!%!B,%&'
 ! )"*&9;@&'() +!- "! +!B&%;@&'() *& )")%=2 9!%1B'%&
 ! )")%=&9&-&,()/!9)")%=&9&-&,() *&" '9&7&=-0*> (!3.

1. 1'/2#)B 3"'#4*55%6 78#)%#696:/; (Graphical User Interface) 

C*&'3 9)%-002*)%&'3 0,=.%&"&'3 '9&7&=-0*$3 / )9-+&-":";! () *& .%>0*/ 9%!=(!*&9&-);*!-

($0! !92 $"! ),.%/0*& 9)%-6177&" 9&' 9)%-7!(61")- =%!#-+$3 !"!9!%!0*10)-3 =-! *!

A-1#&%! 0*&-.);! *&' '9&7&=-0*>. D- )"*&7$3 A;"&"*!- .%/0-(&9&-?"*!3 0'">B:3 *& 9&"*;+-.

E"! *$*&-& 9)%-6177&" &"&(1@)*!- 1'/2#)B 3"'#4*55%6 78#)%#696:/; (Graphical User 

Interface).

F! 6!0-+1 0*&-.);! )"23 4%!#-+&, 5)%-6177&"*&3 )9-+&-":";!3 );"!- *! !+27&'B!:

 78#2*6"#/ 7'(/,:/; (Desktop): D .?%&3 */3 &B2"/3 9&' !%.-+1 )(#!";@)*!- 0*&"
.%>0*/. G&-1@)- () )9-#1")-! =%!#);&', 29&' & .%>0*/3 *&9&B)*); A-1#&%!
«!"*-+);()"!» () *! &9&;! !77/7)9-A%1.

 7#)%6:C#/ (Icons): 8;"!- (-+%$3 )-+2")3 9&' !"!9!%-0*&," «!"*-+);()"!», A/7!A>
A-1#&%! 0*&-.);! *&' '9&7&=-0*>, 29:3 0'0+)'$3, 9%&=%1((!*!, 97/%&#&%;)3.

 3/'*?&'/ (Windows): 5!%1B'%& );"!- (-! &%B&=?"-! 9)%-&.> 0*/" &B2"/, / &9&;!
!9&+!7,9*)- A-1#&%)3 97/%&#&%;)3. H9:3 #!;")*!- +!- 0*/" 8-+2"! 39, (9&%&,()
*!'*2.%&"! "! $.&'() !"&-.*1 9)%-002*)%! !92 $"! 9!%1B'%!, *& +!B$"!, "!
9!%&'0-1@)- A-!#&%)*-+$3 97/%&#&%;)3.

 1'/..- 7'(/,#D6 (Task Bar): 8;"!- (-! 0*)"2(!+%/ 7:%;A! 9&' 6%;0+)*!- 0'">B:3
0*& +1*: ($%&3 */3 )9-#1")-!3 )%=!0;!3 +!- 9!%&'0-1@)- 0*! A)<-1 A-1#&%)3 .%>0-()3
97/%&#&%;)3 (9... */" ?%!, */" +!*10*!0/ (9!*!%;!3, )1" 9%2+)-*!- =-! #&%/*2
'9&7&=-0*>, +.79.), )"? 0*! !%-0*)%1 '91%.)- *& +&'(9; )++;"/0/3 (Start Button). C*&
+$"*%& )(#!";@&"*!- :3 )-+&";A-! &- )%=!0;)3 *-3 &9&;)3 $.&'() )")%=&9&-/($")3, !92 *-3

8-+2"! 39 F& 4%!#-+2 5)%-6177&" 89-+&-":";!3 (458),  Windows 7 +!- 6!0-+1 0*&-.);! *&'.

89-#1")-!
8%=!0;!3
(Desktop) 

5!%1B'%&
(Window) 

4%!((> 8%=!0-?"
(Task Bar) 

8-+&";A-!
(Icons) 

I&'(9;
8++;"/0/3

(Start 
Button) 

J"&-.*1
9!%1B'%!

8")%=2 5!%1B'%&
(Active Window) 
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&9&;)3 9>%) +!- *& 2"&(1 */3. D- )%=!0;)3 !'*$3 !"*-0*&-.&," 0*! 9!%1B'%! 9&' $.&'()
«!"&;<)-».

 76"'(B 3/'*?&'% (Active Window): 8;"!- *& 9!%1B'%&
() *& &9&;& !77/7)9-A%&,() */ A)A&($"/ 0*-=(> (A/7!A>
!"*-A%1 2*!" .%/0-(&9&-&,() *& 9&"*;+- > *& 97/+*%&72=-&). 
8(#!";@)*!- () A-!#&%)*-+2 .%?(! +!- 6%;0+)*!- 0*&
9%&0+>"-& ((9%&0*1 !92 *! 177! 9!%1B'%!). F& !"*;0*&-.&
)-+&";A-& 0*/ 4%!((> 8%=!0-?" )9;0/3 $.)- A-!#&%)*-+>
)(#1"-0/ !92 *! 177!.

 E%&.8: 7)):6>,>; (Start Button): 8;"!- $"! «+&'(9;»
0*/" !%-0*)%> 97)'%1 */3 4%!((>3 8%=!0-?", 9&' 2*!" *&
9!*>0&'() !"&;=)- $"! ()"&, )9-7&=?", !92 29&' (9&%&,()
"! )")%=&9&->0&'() 9%&=%1((!*!, "! !771<&'() *-3
%'B(;0)-3 *&' '9&7&=-0*> +.1.

 0"6%@ (Menu): 8;"!- $"!3 +!*17&=&3 () A-1#&%)3
7)-*&'%=;)3, !92 29&' (9&%&,() "! )9-7$<&'() !'*>" 9&'
B$7&'() "! )+*)7$0&'(), 0'">B:3 () *& 9&"*;+-.

 35/:,#% <#/5B(%& (Dialog Box): I1B) #&%1 9&' & K/L
.%)-1@)*!- "! !"&;<)- A-17&=& () *&" .%>0*/, 9... =-!
)9-6)6!;:0/ 9%-" "! )+*)7$0)- +19&-! )"$%=)-! 9&' *&'
$.)- @/*>0)- & .%>0*/3, 0'">B:3 )(#!";@)*!- $"! 97!;0-&
A-!72=&' 29&' A;"&"*!- A-1#&%)3 )9-7&=$3, ?0*) &
.%>0*/3 "! )9-7$<)- !'*>" 9&' *!-%-1@)- 0*-3 !"1=+)3 *&'.

2. F'-,> $%& 3%6$#)#%@ (Mouse) 

F& 9&"*;+- );"!- *& +,%-& ($0& () *& &9&;& .)-%-@2(!0*) *&" '9&7&=-0*> (!3 2*!"

.%/0-(&9&-&,() $"! 4%!#-+2 5)%-6177&" 89-+&-":";!3 (458), !#&, &- 9)%-002*)%)3

7)-*&'%=;)3 )9-*)7&,"*!- )9-7$=&"*!3 +!- ()*!+-"?"*!3 )-+&";A-! +!- 9!%1B'%! +!-

)")%=&9&-?"*!3 )9-7&=$3 !92 G)"&,. F& 9&"*;+- 0'">B:3 $.)- A,& +&'(9-1, *& !%-0*)%2 +!-

*& A)<;. 8;"!- 0/(!"*-+2 "! =":%;@&'() *-3 6!0-+$3 +-">0)-3 9&' .%)-1@)*!- "! )9-*)7$0&'()

() *& 9&"*;+- +!- *! +&'(9-1 *&' +!- "! *-3 )+*)7&,() () )'.$%)-!, 29:3 #!;"&"*!- 9-& +1*::

G6%./,:/ E:6>,>;1 3"'#('/2- E:6>,>; F'>,#.%8%#":$/#
J%-0*)%2 51*/(! >
J%-0*)%2 I7-+
(Left Click) 

5!*&,() +!- )7)'B)%?"&'()
=%>=&%! *& !%-0*)%2 +&'(9;
*&' 5&"*-+-&, .:%;3 "! *&
()*!+-"&,()

4-! )9-7&=> )-+&"-A;&'
4-! )")%=&9&;/0/ !92 ()"&,

M-972 J%-0*)%2
51*/(! >
M-972 J%-0*)%2 I7-+
(Double Left Click) 

5!*&,() +!- )7)'B)%?"&'()
=%>=&%! *& !%-0*)%2 +&'(9;
*&' 5&"*-+-&, A,& #&%$3
0'").2()"! .:%;3 "! *&
()*!+-"&,()

4-! )")%=&9&;/0/ («1"&-=(!»)

)-+&"-A;&'

M)<; 51*/(! >
M)<; I7-+
(Right Click) 

5!*&,() +!- )7)'B)%?"&'()
=%>=&%! *& A)<; +&'(9; *&'
5&"*-+-&, .:%;3 "! *&
()*!+-"&,()

8(#!";@)- ()"&, 9&' 0.)*;@)*!-
() *& !"*-+);()"& +1*: !92 *&
5&"*;+-

C,%) +- N#/0)
(Drag and Drop)

5!*&,() *& !%-0*)%2 +&'(9;
*&' 5&"*-+-&,, 0,%&'()
(()*!+-"&,()) *& 9&"*;+- +!-
()*1 *& )7)'B)%?"&'()

4-! ()*!+;"/0/ *&' !"*-+)-($"&'
+1*: !92 *& 9&"*;+-
4-! )9-7&=> */3 9)%-&.>3 ()*!<,
9!*>(!*&3 +!- !9)7)'B$%:0/3
*&' 5&"*-+-&,

                                           
1 C/();:0/: H*!" A)" !"!#$%)*!- 9&-& +&'(9; 9%$9)- "! 9!*>0&'(), B):%);*!- 2*- !"!#)%2(!0*) 0*& !%-0*)%2.

8-+2"! 40 F& G)"&, *&' I&'(9-&,

8++;"/0/3 (Start Menu)

8-+2"! 41 5!%1A)-=(! )"23

57!-0;&' M-!72=&' (Dialog Box)
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3. A/ C#*2%'/ .H'> "6B; 3/'/?@'%& (Window) 

F& 5!%1B'%& );"!- *& +,%-& )%=!7);& =-! 9!%&'0;!0/ 97/%&#&%-?" +!- !77/7)9;A%!0/ 9&'

9)%-$.)- $"! 458. F! +,%-! ($%/ )"23 5!%!B,%&' );"!- *! !+27&'B!:

 1'/..- A:$5%& (Title bar): O%;0+)*!- 0*& 91": ($%&3 *&' 9!%!B,%&'. C'">B:3

)(#!";@)- (-! 0,"*&(/ 9)%-=%!#> =-! *& *- 9)%-$.)- *& 9!%1B'%& (0*& 9!%1A)-=(! */3

8-+2"!3 4 );"!- +)">). 

 E%&.8#* : O%;0+&"*!- 0*/" 91": A)<-1 =:"-1 *&' 9!%!B,%&', . 

 1'/..- 0"6%@ (Menu Bar): 5!%&'0-1@)- $"! ()"&, () A-1#&%)3 7)-*&'%=;)3 9&'

0.)*;@&"*!- () *& 0'=+)+%-($"& 9!%1B'%&. M)" )(#!";@)*!- 0) 27! *! 9!%1B'%!.

 1'/..- 7'(/5":96 (Toolbar): 5!%&'0-1@)- () )-+&";A-! *-3 9-& 0'">B)-3 7)-*&'%=;)3

9&' 0.)*;@&"*!- () *& 9!%1B'%& =-! ),+&7/ 9%206!0/ (!'*$3 '91%.&'" +!- 0*& ()"&,,

!771 !92 )A? );"!- 9-& ),+&7& "! *-3 )9-7$<&'()). M)" )(#!";@)*!- 0) 27! *! 9!%1B'%!.

C) +19&-)3 ")2*)%)3 )+A20)-3 458, 0*/ B$0/ */3 4%!((>3 8%=!7);:" )(#!";@)*!- *&

I&%A2"- (Ribbon) 9&' $.)- 9!%2(&-& %27&.   

 1'/..- E/$*,$/,>; (Status Bar): O%;0+)*!- 0*& +1*: ($%&3 *&' 5!%!B,%&'.

J"!72=:3 *&' );A&'3 *&' 9!%!B,%&', 9!%&'0-1@)- A-1#&%)3 97/%&#&%;)3 9&' $.&'"

0.$0/ () *& 9)%-).2()"2 *&' (9... 0*/" 8-+2"! 42, A);.")- 2*- !92 *! !"*-+);()"! 9&'

)(#!";@&"*!- ($0! 0*& 9!%1B'%& $"! );"!- )9-7)=($"&). K =%!((> +!*10*!0/3 A)"

)(#!";@)*!- 91"*&*).

 G'#IB6$#//E/$/)B'&2> 1'/..- E@5#,>; (Horizontal/Vertical Scroll Bar):

8(#!";@&"*!- (2"& 0*/" 9)%;9*:0/ 9&' *& ($=)B&3 *&' 9!%!B,%&' );"!- *$*&-&, ?0*)

"! (/" );"!- &%!*$3 27)3 &- 97/%&#&%;)3 9&' !"*-9%&0:9),)-. G!3 )9-*%$9&'" "!

()*!+-"&,() */" 9)%-&.> *:" 97/%&#&%-?" 9&' #!;"&"*!- 0*& 9!%1B'%&.

4%!((> F;*7&' (Title Bar) 

4%!((> G)"&, (Menu Bar) 4%!((> G)"&, (Menu Bar)

4%!((> 8%=!7);:" (Toolbar) 

4%!((> I!*10*!0/3
(Status Bar) 

I&'(9; ()=-0*&9&;/0/3
(Maximize Button) >

89!"!#&%13
(Restore Button) 

I&'(9; ()=-0*&9&;/0/3
(Maximize Button) >

89!"!#&%13
(Restore Button)

I&'(9; 87!.-0*&9&;/0/3
(Minimize Button) 

I&'(9; +7)-0;(!*&3
(Close Button) 

( . / /3
(Minimize Button)

I!*!+2%'#/ 4%!((>
I,7-0/3

(Vertical Scroll Bar)

4%!((> M-),B'"0/3
(Address Bar) 

D%-@2"*-! 4%!((> I,7-0/3
(Horizontal Scroll Bar) 

8-+2"! 42 F! ($%/ )"23 5!%!B,%&'
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4. J&?.:,"#; KH,>; )/# 0"(H?%&; 3/'/?@'%&

 0"$/):6>,> 3/'/?@'%&: G) *& 9&"*;+-, 9!*&,() 0*/ 4%!((> F;*7&' +!- ()*1

)+*)7&,() */" +;"/0/ «C,%) +- N#/0)» =-! "! *& ()*!+-">0&'() 0*/ B$0/ 9&'

)9-B'(&,().

 0"(#,$%8%:>,>/78/6/2%'* 3/'/?@'%&: 4-! "! ()=!7?0&'() *& 5!%1B'%& ?0*)

"! +!*!7!(61")- 27/ */" &B2"/ (!3, 9!*&,() *& I&'(9; G)=-0*&9&;/0/3 0*/"

91": A)<-1 =:";! *&' 9!%!B,%&'. F& +&'(9; !771@)- 0) , 9&' 2*!" *& 9!*>0&'()

)9!"!#$%)- *& 9!%1B'%& 0*& !%.-+2 *&' ($=)B&3. G9&%&,() "! $.&'() *& ;A-&

!9&*$7)0(! () A-972 91*/(! 0*/ 4%!((> F;*7&'.

 75/=#,$%8%:>,> 3/'/?@'%&: 81" 9!*>0&'() *& I&'(9; 87!.-0*&9&;/0/3 0*/"

91": A)<-1 =:";! *&' 9!%!B,%&', *& 9!%1B'%& «+%,6)*!-» 0*& )-+&";A-& 9&' *&

!"*-9%&0:9),)- 0*/ 4%!((> 8%=!0-?" (Task Bar). G) !'*2 *&" *%29& !9&+!7,9*)*!-

/ )9-#1")-! )%=!0;!3 (!3, > 177! 9!%1B'%! 2*!" .%)-1@)*!-. 4-! "! )9!"!#$%&'() *&

9!%1B'%& 9!*&,() *& )-+&";A-& 9&' *& !"*-9%&0:9),)- 0*/

4%!((> 8%=!0-?".

 E5":,#.% 3/'/?@'%&: 81" 9!*>0&'() *& I&'(9;

I7)-0;(!*&3 0*/" 91": A)<-1 =:";! *&' 9!%!B,%&',

*& 9!%1B'%& +7);")- &%-0*-+1 +!- *& )-+&";A-& 9&' *&

!"*-9%&0:9),)- )<!#!";@)*!- !92 */ 4%!((> 8%=!0-?".

I7);"&'() $"! 9!%1B'%& () !'*2 *&" *%29& 2*!" A)" *&

.%)-!@2(!0*) 97$&".

 3'%,/'.%(- ."(H?%&; 8/'/?@'%&: 4-! "!

9%&0!%(20&'() *& 9!%1B'%& 0*& ($=)B&3 9&' )9-B'(&,(),

9%&0)+*-+1 *&9&B)*&,() *& 9&"*;+- 0*! 97!;0-! > *-3 =:";)3

*&' 9!%!B,%&' ($.%- "! )(#!"-0*); *& 0,(6&7& . G)*1 )+*)7&,() */" +;"/0/

«C,%) +- N#/0)». 

5. L55"; M/,#)H; <#/C#)/,:"; 8%& F'"#*I%6$/# ," H6/ 137

 76"'(%8%:>,> 3'%('*../$%;: F%29&- =-! "! )")%=&9&->0&'() $"! 9%2=%!((!

);"!-:

o 8"*&9;@&'() *& )-+&";A-& 9&' !"*-0*&-.); 0*& 9%2=%!((! +!- () *& 9&"*;+-

)+*)7&,() A-972 !%-0*)%2 91*/(!

o 8"*&9;@&'() *& )-+&";A-& 9&' !"*-0*&-.); 0*& 9%2=%!((! +!- () *& 9&"*;+-

)+*)7&,() A)<; 91*/(!. 8(#!";@)*!- $"! ()"&, !92 *& &9&;& )9-7$=&'() Open. 

o 5!*&,() *& I&'(9; 8++;"/0/3 (Start Button) +!- ()*1 All Programs. J92 )+);

)"*&9;@&'() *& 2"&(! *&' 9%&=%1((!*&3 +!- )9-7$=&'() () !%-0*)%2 91*/(!.

  55/(- 76"'(%@ 3/'/?@'%&: 4-! "! +!B&%;0&'() $"! 9!%1B'%& "! );"!- *& )")%=2

9!%1B'%&, 9!*&,() 0*/ 4%!((> F;*7&' *&' (> =)"-+1 &9&'A>9&*) ($0! 0*&

9!%1B'%&). 89;0/3, $.&'() *& ;A-& !9&*$7)0(! )1" 9!*>0&'() 0*& )-+&";A-& 9&' *&

!"*-9%&0:9),)- 0*/ 4%!((> 8%=!0-?" (Task Bar). 

8-+2"! 43 5%&0!%(&=>

G)=$B&'3 5!%!B,%&'
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 76"'(%8%:>,> $%& N8%5%(#,$-: 4-! "! )")%=&9&->0&'() *&" '9&7&=-0*> !%+); "!

9!*>0&'() *& +&'(9; )")%=&9&;/0/3 9&' 6%;0+)*!- 0*/" I,%-! G&"1A! («5,%=&») *&'

'9&7&=-0*> +!- "! 9)%-($"&'() ($.%- "! )(#!"-0*); *& 458.

  8"6"'(%8%:>,> $%& N8%5%(#,$-: 4-! "! !9)")%=&9&->0&'() *&" '9&7&=-0*>

9!*&,() 0*& I&'(9; 8++;"/0/3 (Start Button) *&' 458, )"*&9;@&'() +!- )9-7$=&'() */

7)-*&'%=;! Shutdown. P! )(#!"-0*); $"! 97!;0-& A-!72=&' 29&' 9%$9)- "!

)9-6)6!-?0&'() */" )9-B'(;! (!3 =-! !9)")%=&9&;/0/.

C*/ 0'"$.)-! B! 9%$9)- "! 9)%-($"&'() ($.%- &

'9&7&=-0*>3 "! 06>0)- )"*)7?3.

MM//,,##))HH;; OO6666%%##"";;

1'/2#)B 3"'#4*55%6

78#)%#696:/; (Graphical 

User Interface): 

8,.%/0*& 9)%-6177&" )9-+&-":";!3 9&' .%/0-(&9&-);

=%!#-+$3 !"!9!%!0*10)-3 29:3 )-+&";A-! +!- 9!%1B'%! +!- &

.%>0*/3 A;")- )"*&7$3 +'%;:3 () *& 9&"*;+- > *-3 )9-7$=)- !92

()"&,.

M/,#)* +$%#=":/ "6B;

1'/2#)%@ 3"'#4*55%6$%;

78#)%#696:/;:

89-#1")-! 8%=!0;!3 (Desktop), 8-+&";A-! (Icons), 5!%1B'%!

(Windows), 4%!((> 8%=!0-?" (Task Bar), I&'(9; 8++;"/0/3

(Start Button), G)"&, (Menu), 57!;0-& M-!72=&' (Dialog 

Box). 

3/'*?&'% (Window): 8;"!- (-! &%B&=?"-! 9)%-&.> 0*/" &B2"/, / &9&;!

!9&+!7,9*)- A-1#&%)3 97/%&#&%;)3. G9&%&,() *!'*2.%&"!

"! $.&'() !"&-.*1 9)%-002*)%! !92 $"! 9!%1B'%!.

M/,#)* +$%#=":/ "6B;

3/'/?@'%&:

4%!((> F;*7&' (Title bar), 4%!((> G)"&, (Menu Bar), 

4%!((> 8%=!7);:" (Toolbar), 4%!((> I!*10*!0/3 (Status 

Bar), 4%!(($3 I,7-0/3 (Scroll Bars). 89;0/3 '91%.&'" *!

+&'(9-1 =-! ()=-0*&9&;/0// )7!.-0*&9&;/0/ +!- +7);0-(&

(Minimize/Maximize/Close) *&' 9!%!B,%&'.

76"'(B 3/'*?&'% (Active 

Window): 

F& 9!%1B'%& () *& &9&;& !77/7)9-A%&,() */ A)A&($"/

0*-=(>. O%;0+)*!- 0*& 9%&0+>"-& ((9%&0*1 !92 *! 177!

9!%1B'%!). 

8-+2"! 44 J9)")%=&9&;/0/

(Shutdown) *&' L9&7&=-0*>
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NN88BB..66>>..//

 '#,$"'B 3*$>.//E5#)

(Left Click)

<#85B  '#,$"'B 3*$>.//E5#)

(Double Left Click)

<"P: 3*$>.//E5#)

(Right Click) 

+@'" )# L2>,"

(Drag and Drop) 

0"$/):6>,> 3/'/?@'%&:

0*/ 4%!((> F;*7&'.

0"(#,$%8%:>,>/78/6/2%'*

3/'/?@'%& : 0*& > 0*& .

75/=#,$%8%:>,> 3/'/?@'%&:

0*& . 89!"!#$%)*!- () 0*& !"*;0*&-.&

)-+&";A-& 0*/ 4%!((> 8%=!0-?" (Task Bar). 

E5":,#.% 3/'/?@'%&:

0*& .

 8"6"'(%8%:>,> N8%5%(#,$-:

0*& I&'(9; 8++;"/0/3 (Start Button) +!- ()*1

Shutdown. 
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